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A Safe Space Level 1 

 

A Safe Space Level 1:  
Code of conduct behaviour examples 
 

Sharing inappropriate or suggestive comments 
about another person – online or face to face. 

Working with girls to plan the weekly programme, 
so everyone is involved in the decision-making. 

Only sharing confidential and sensitive 
information with those who legitimately need to 
know. 

Girls choose, and sometimes run, games and 
activities. 

Letting parents/carers from another unit know 
that one of your girls is transgender. 

Getting to know girls’ families and inviting them 
to guiding activities.  

Not understanding what’s expected of you in 
relation to health, safety and welfare. 

Not apologising when you know you should.  

Making sure all email/written communications to 
girls are about Girlguiding matters. 

Your unit does activities both indoors and 
outdoors.  

Making sure all unit meeting places are non-
smoking environments.  

Not reading and understanding our digital policies, 
which tell you how to make sure accounts are 
secure. 

Only blaming others when things go wrong and not 
actively engaging in resolving a situation. 
 

Making sure you have parental/carer permission 
before contacting any girl or young member under 
14 years of age, even if they contacted you first. 

Posting pictures/images online without getting 
consent from the people in the pictures.  
 

Clearly communicating when a decision has been 
made, and why an action was or wasn’t taken.   

Telling off a young member for coming out as a 
lesbian and saying it’s not appropriate to talk 
about it 

Dealing with difficult situations and conversations 
calmly and sensitively.  

Ensuring that social media accounts are set up 
appropriately and safely. 

Not passing on or dealing with a complaint made 
by a parent/carer or fellow volunteer.  

Telling someone when you make a mistake.  
 

Having separate changing and toilet facilities for 
girls and adults. 

Assuming that someone else has responded to and 
reported a safeguarding incident. 
 

Reporting a safeguarding concern within 24 hours, 
or sooner if it is an emergency or there’s an 
immediate risk of harm. 

Insulting, criticising or yelling at a person because 
they keep getting something wrong. 

Saving the unit money by keeping badge awards to 
a minimum. 

Leaving young leaders to run activities with girls 
without any adults present. 

Making sure everyone is wearing a seatbelt in a 
vehicle.  

Carrying out regular and tailored risk assessments 
for premises, property, activities and individuals, 
and using these assessments to decide whether 
it’s safe to go ahead. 

Working with a young member who has mental 
health difficulties to understand what support 
they need. 

Not creating a hostile, intimidating or offensive 
environment based on a young member or 
volunteer’s identity or background. 

Refusing to take a girl into the unit because you 
have heard stories about how difficult her family 
is.  

Girls are celebrated and presented with 
programme badges and awards for trying new 
things and developing skills. 
 

Not informing the safeguarding team of any 
ongoing or past investigations, which relate to 
children or vulnerable adults, involving yourself or 
any person you have a significant relationship 
with. 
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Not reporting if you have a safeguarding concern.  
 

Using the Girlguiding programme resources to 
provide a balanced and varied programme which 
is girl-led. 

Possessing non-prescription illegal drugs. 
 

Not returning a call from a prospective volunteer 
whose name you’re not sure you can pronounce. 

Making reasonable adjustments for disabled 
members, including those with long-term 
conditions and other additional needs. 

Not considering different ways of doing things, 
which might put a disabled person at a 
disadvantage. 

Putting aside an area or a room for quiet space or 
prayer.  

Listening to and valuing everyone’s experiences. 

Not recording membership data (child and adult) 
on GO. 

Communicating in an open and respectful way. 

Not involving girls in the unit's programme 
planning. 

 

Each term, work with girls to agree a code of 
behaviour (or unit guidelines).  

Processing information lawfully and securely, in 
line with the Data Protection Act 2018. 

Starting a role volunteering with young members 
if you’re barred from working with children.  

Not appropriately planning and risk assessing 
activities in advance 

Not listening to girls’ voices about what’s 
affecting them and not empowering them through 
Girlguiding 

Using non-prescription drugs before or during any 
interaction with girls or young women.  

Physical contact is age-appropriate, in view of 
others, and initiated by the child or young person. 

Committing a criminal act.  

Wearing inappropriate clothing for the role, 
setting or cultural context. 

Reporting safeguarding concerns but not 
investigating them. 

Following the accident and incident procedure if 
there’s an accident.  

Not delivering a balanced and varied programme, 
by only facilitating one or a few activity 
approaches, for example craft.  

Ensuring the correct permissions are in place 
before taking and using images.  

Not providing programme badges and awards 
when a girl has earnt them. 
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