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FAQs for trainer use 
 

These below questions and answers are intended to support you as you deliver 
programme training.  

 
If you need further support with delivering programme training please email 
leadership@girlguiding.org.uk.  
 
 

Finding out about the programme 

Q: What if someone asks a question on the programme I don’t know the 

answer to?  

A: Tell them you will find out and get back to them! There’s lots of information on the 

programme on the Girlguiding website to help you. You should read the ‘Guidance 

notes for leaders’ and the ‘Changeover guidance’ for each section which contain 

further detailed information on the programme. You can find this guidance on our 

Girlguiding programme page. You might also want to do the programme e-learning. If 

the question still hasn’t been answered get in touch at ourjourney@girlguiding.org.uk.  

 

Q: Are there special arrangements to support girls during academic year 

18/19 to change over to the new programme? 

A: Yes there are! Download and read the ‘Changeover guidance’ for each section. 

These detail the special arrangements for each section during the change over year.  

 

Q: Is there a training module about the new programme functionality in 

GO? 

A: We haven’t created a face to face training plan or an e-learning about this topic, 

but there are comprehensive help files and a user video on GO so if you are asked about 

training on this topic please signpost people to these materials. Remember you can 

contact your local membership systems volunteers and trainers to ask if they can offer 

advice and support. Since this is the first tool of this kind we have offered we really 

want to learn and encourage any feedback to the ourjourney@girlguiding.org.uk 

address. 

  

https://www.girlguiding.org.uk/making-guiding-happen/programme-and-activities/the-girlguiding-programme/
https://www.girlguiding.org.uk/making-guiding-happen/learning-and-development/programme-training/
mailto:ourjourney@girlguiding.org.uk
https://www.girlguiding.org.uk/making-guiding-happen/programme-and-activities/the-girlguiding-programme/
mailto:ourjourney@girlguiding.org.uk
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Trainer and leadership qualifications 

Q: Do trainers who hold trainer qualification (‘TQ’) module 3 (programme) 

need to re-do any training? 

A: It is not compulsory for trainers to re-do any training. Trainers who hold TQ module 

3 should familiarise themselves with the new programme so that they feel ready to 

deliver programme training. For each trainer this will look different in practice. 

Trainers could attend a webinar, complete the e-learning or read the guidance notes 

for leaders and changeover guidance. It is up to the individual trainer how they choose 

to approach this. 

 

Q: Is programme training mandatory for leaders? 

A: No completing programme training is not mandatory. Leaders should be encouraged 

and empowered to take ownership of their own learning journey. They can choose how 

they access learning about the programme. They might choose to attend a local 

training session, a webinar, complete the e-learning or do a combination of all of 

these.  

 

Q: Are the leadership qualification (‘LQ’) and trainer qualification (‘TQ’) 

changing as a result of the new programme?  

A: During academic year 18/19 when units are changing over to the new programme, 

the LQ and TQ will remain the same. However, we would advise anyone completing the 

LQ and TQ to do the new programme e-learning as well as the ‘Being a [section] leader’ 

e-learning. The ‘Being a [section] leader’ e-learnings will be updated to reflect the new 

programme by the end of academic year 18/19.   

 

 

 

 

 

 

 

 


