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Volunteer recruitment and retention lead volunteer – role description
What’s the role all about?
This key role will lead Girlguiding’s recruitment and retention of volunteers. The purpose of the role is to contribute to the delivery of Girlguiding’s strategy with a specific remit around retention and growth of volunteers. 

By co-leading the country and region growth network (with the lead volunteer for recruitment and retention of girls), this role will ensure an effective two-directional flow of communication about retention and growth between the UK, and the countries and regions of Girlguiding. The remit includes increasing awareness and understanding of the tools available and needed for effective recruitment and retention, and sharing understanding developed from data and insight. Your knowledge and skills will help decision-making by supporting and participating in some of the transformation projects and programmes the association is delivering to achieve our strategy.

The lead volunteer will sit on project or programme boards relevant to the recruitment and growth of volunteering and will liaise update the operational delivery group (senior volunteers and staff) through submitting short written updates to their regular meetings.  They will work closely with staff on embedding the volunteer recruitment tool across Girlguiding to attract as many new volunteers as possible. This role will also focus on how we can retain more young volunteers (18-30) and use new and innovative models to grow Girlguiding’s membership

This lead volunteer role liaises extensively with all countries and regions and a number of teams at Girlguiding UK. Therefore, there is scope to appoint 1 or 2 specialist volunteers, who can cover chosen aspects of the role. 

How long is the role for?
The role will start in September 2026 for a handover period with the existing lead volunteer and will start formally in November 2026. It will initially run for 3 years, with the option to extend for up to 2 more years if needed.  

What will I do in this role?
a) Actively participate in programme boards, project boards, and groups as appropriate. 
b) Work with the staff partner and other relevant staff members (e.g. managers within volunteer experience department) to ensure that recruitment and retention of volunteers is considered in all relevant work, actively seeking out opportunities as they arise.
c) Co-lead, facilitate and develop the country and region growth network, including chairing bimonthly meetings and providing 1 to 1 support.
d) Inspire, motivate and support widely on the topic of volunteer recruitment and retention and where requested e.g. Girlguiding county commissioner calls, country and region conferences. 
e) Work closely with the lead volunteer for recruitment and retention of girls to ensure a joined up approach  across the organisation. 
f) Ensure that the chief guide team, relevant lead volunteers and country and region retention and growth lead volunteers are kept informed of developments and actively seek their views.
g) Work closely with the Insight team to be the go-to volunteer on Girlguiding membership data, research and insight.
h) In agreement with the chief guide team, appoint specialists for specific areas of recruitment and retention work and line manage the specialists to deliver their role profile. 

Who will I be working with?
You’ll work with lots of different people – from girls and volunteers to staff. You’ll be supported by a number of different people:
· This role will report to the assistant chief guide. 

· The staff partner will be the volunteer recruitment manager. 

· The role will involve also partnering with the lead volunteer for recruitment and retention of girls.

What skills or knowledge do I need?
The most important thing is that you care about listening to volunteers and making a difference. We’re looking for someone who can demonstrate most of the experience, knowledge and skills below, but you don’t have to have everything now. You’ll have support from your staff partner and volunteer line manager, and opportunities to develop further in the role. 
	Skills  
	Essential 
	Desirable 

	Passion and enthusiasm for growing the number of volunteers who help to offer great experiences to girls 
	      ✅ 
	 

	Good at building relationships and enthusiasm for connecting with a wide range of people
	      ✅ 
	 

	Chairing meetings and facilitating groups effectively
	     
	        ✅

	An ability to understand complex data and use this to inform decision making
	      ✅
	

	Flexible thinking and problem solving
	      ✅
	

	Confident communicator and collaborator, with the ability to work effectively with staff and volunteers.
	      ✅ 
	 

	Knowledge
	Essential 
	Desirable 

	Experience with local growth projects or initiatives at a district/county/national level
	
	       ✅

	Creating action plans and evaluating their success
	     
	       ✅

	Barriers and opportunities affecting volunteer involvement in Girlguiding 
	       ✅
	

	Girlguiding’s strategy and vision for growth 
	      ✅
	

	Girlguiding’s diversity and inclusion policy and guidance
	        ✅
	



You’ll also need (or be willing to do) a DBS check and complete level 3 a safe space or safer guiding. 


Girlguiding expectations
In this role you will be expected to follow the Girlguiding code of conduct and  relevant Girlguiding policies and procedures. There are likely to be times when you will be expected to maintain confidentiality.
Expenses
In line with Girlguiding’s expense policy all reasonable expenses will be covered as part of this volunteering opportunity. 

Location
This is a remote role. Most meetings will take place online. Occasionally you may be invited to attend meetings at Girlguiding headquarters, 17-19 Buckingham Palace Road, London SW1W 0PT or other venues for meetings. 

Need support?
For our volunteers, girls and staff, we want to be a place where everyone is welcome, is free to be themselves and has an equal sense of belonging – whoever they are and wherever they’re from.  

If you’d like to receive any information on this role in a different way or would like support in helping you to apply, please get in touch with volunteersupport@girlguiding.org.uk.
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