
Reportable  
incidents

	

Incident occurs
Was anyone injured or did anyone suffer 

from discomfort or illness?

Was the injury, 
discomfort or 

illness significant? 
Did it require 
considerable 

first aid or further 
medical treatment? 

For example, an 
allergic reaction 

to an insect bite, a 
large burn or a visit 

to a GP.

Was there an act 
of aggression or 
violence towards 

a member of 
staff or volunteer, 
including verbal 

abuse?

This is a reportable incident.
Report the incident to the HQ insurance team using the notification of 

accident or incident form. Where appropriate, parents or carers  
should be advised.

Was  
property 

damaged 
(including fire 
damage) or 

stolen?

Near misses
Could the consequences 

of the incident have 
been significantly worse? 

Was significant injury 
or property damage 
narrowly avoided?

For example:
• A small fire that didn’t 

develop.
•	 A	failure	or	incorrect	use	

of safety equipment, 
like a harness or a 
guard, that didn’t 
lead to any injury or 
damage.

•	 A	child	went	missing	
but was found 
unharmed.

This incident is not reportable to the HQ insurance team.  
Where appropriate, parents and carers should still be advised.

Could 
there 

be any 
potential 
insurance 

claims?
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The following incidents must be reported to the HQ insurance team.
Those resulting in: 

•	 Significant	injury,	discomfort	or	illness	following	an	accident	 
or incident.

•	 Damage	to	property.
•	 Incidents	that	involve	acts	of	aggression	or	violence	towards	a	 

member	of	staff	or	volunteer,	including	verbal	abuse.	If	you	have	 
a safeguarding concern, follow our safeguarding policy and  
procedure and report to the HQ safeguarding team. 

•	 Any	potential	insurance	claims.
•	 Any	significant	near	misses	(see	below).

To report a life-altering injury, please follow  
the process in What to do in an emergency.

If at any point the outcome of the incident changes, the incident might become reportable. For example, what is originally thought to be  
a minor bruise turns out to be a broken arm, or an incident you thought hadn’t caused property damage turns out to have caused damage.
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https://www.girlguiding.org.uk/information-for-volunteers/running-your-unit/safeguarding-and-risk/what-to-do-in-an-emergency/
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