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ID verification options for 
DBS disclosure check

Volunteer completes 
and submits 

application form on 
disclosure website.

Volunteer submits 
relevant personal 

details to application.

ID verifier submits 
volunteer’s DBS 

application form on 
disclosure website.

Volunteer adds digital 
ID to DBS application.

Volunteer obtains 
digital ID.

Volunteer registers and 
applies for digital ID.

Volunteer downloads 
Digital ID app.

ID verifier confirms the 
volunteer’s identity and 

verifies their ID document 
on the application.

Volunteer contacts an 
ID verifier to arrange 
in-person meeting.

Volunteer selects 
and enters their ID 

document details to 
their application.

Volunteer submits 
relevant personal 

details. 

Digital ID Manual / ID verifier

Volunteer chooses 
ID check type

Volunteer receives an 
invitation to complete 

DBS application.


