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online using Reach

What you need to know






Reach connects charities and non-profits with skilled volunteers.
It is focused on skill-based volunteering so it is an excellent place to recruit
to roles that require professional expertise.
Along with regular volunteering roles, you can use Reach to recruit support
for a short term project such as strategic planning or to consult on an
operational question in your area. You can also use Reach for trusteeship,
mentoring and advisory roles.
Reach is less effective for recruiting to roles such as Helper or Administrator
that do not have specific professional skills associated with them.

How to use Reach
Creating an account
To post volunteer opportunities on Reach, you need to create an account for your
unit or level of guiding. There is no national Girlguiding account for Reach.
1. Go to https://reachskills.org.uk/ and click on Charities & Non-profits in the
menu.

2. Click on Register now to set up a profile and start uploading your opportunities.
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3. Remember that your username should be the name of your guiding unit
or area as this will show in your public profile.
4. Once you have registered you will receive an email with instructions to
validate your email address. Check your spam folder if you don’t see the
email in your inbox. You will need to validate your email account within 24
hours of receiving the email.
5. When you have validated your email address and set a password then click
on ‘Register’ under Charity & non-profits to add your profile.

6. You’ll be asked to do a search to check if your guiding group is already
registered. If there are no results, then click on ‘My organisation isn’t here –
Register organisation’.
7. Create your public profile and submit to Reach for approval.

Registering your organisation
Organisation information
Add your local information. You should give some thought to the best contact
number to supply here.
Organisation scope
There is lots of helpful information in the volunteer role descriptions – in the
Volunteer roles in guiding section of the website - to help you fill out this section
of the registration form with information about ‘Objectives’ and ‘Activities’. If you
have more detail about what happens locally then add that too.
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Other details
Add a logo and and details of your local social media profiles. If you don’t have
these for your area then you could add Girlguiding’s national profiles here.
Contact details
These will not be used in your public profile but they will be used to notify you
when people respond to your ad so make sure that the right people have access to
the email address that you give here.
What happens next
Reach will contact you within two working days to confirm your registration.
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You can upload an opportunity as soon as you have submitted your registration.
Remember that you can save opportunities as drafts and complete them later.
Using volunteer role descriptions
Make sure you refer to Girlguiding’s volunteer role descriptions when you are
writing opportunities. You can find the role descriptions in the Volunteer roles in
guiding section of the website. There is a description for most roles in guiding with
detailed information about what we’re looking for in a volunteer and what they
can expect from us.
Your creativity and local knowledge are also very important tools for writing a
great opportunity!
1. You can select the type of opportunity that you have available from: ongoing
opportunity, short term project or Trustee/Governor. This guide focuses on
ongoing opportunities.
2. Use the guide below to find the relevant parts of the ‘Volunteer roles in
guiding’ section of the website and the volunteer role descriptions to complete
the registration form for an ‘Ongoing role’.
Section of Reach opportunity form
Organisation contact
Role title
Role description (summary)

Role description
Person description
What impact will the opportunity have
What’s in it for the volunteer
Skills

Relevant part of volunteer role
description or website
N/A
N/A
Summary of the role from ‘Volunteer
roles in guiding’ section of the website
and the summary in the volunteer role
description here. Add any specific local
details too.
‘What will I do in the role’
‘Who can do this role’ and ‘Am I right
for the role’
Background information on page one of
volunteer role description
‘What will Girlguiding do for me’
‘Am I right for the role’

3. Choose whether you’d like Reach to promote your opportunity by posting it to
third party websites including LinkedIn.
4. Once you submit your opportunity, it will be reviewed by the Reach team who
will respond to you within two working days.
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Log into your Reach account to view:



Opportunities that you have listed
Applications and questions from potential volunteers.

On Reach, all communication with volunteers takes place in the ‘Applications and
questions’ area of your profile. It is important to keep a regular flow of
communication with volunteers so they know what is happening with their
application. Do this even if you are communicating with the volunteer offline as
well to make sure that your Reach profle stays up-to-date for other users.
When you receive an application








You will receive an email notification from Reach.
Log in to your account as soon as possible after receiving the email. Look under
your ‘Applications and questions’ tab to view the volunteer’s profile and
establish if they are the right person for the role.
If you’d like to take the volunteer’s application further, message the volunteer
to arrange a face-to-face meeting.
If you decide to place a volunteer in a role, mark them ‘Confirm placed’ to
show they have been appointed and to close the opportunity. You can also show
that they have been appointed to another role in Girlguiding.
If the volunteer is unsuccessful, mark them ‘Confirm not placed’ so that Reach
have the most up-to-date information about their application.

Staying safe online
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Remember to keep your Reach profile password safe.
Girlguiding’s ‘A Safe Cyberspace’ resource has useful guidance on protecting
yourself online and making sure your passwords are secure.
Follow Girlguiding guidance on data protection when you areare handling
volunteer’s personal information.
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