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What you need to know






Do-it is the national volunteering database. It links potential volunteers to
organisations with opportunities.
There are listings for over 1.5 million volunteering placements across 51,000
organisations. Over 200,000 volunteers are signed up and available to
volunteer. So it’s a great resource to reach new volunteers and find
volunteers.
Do-it for organisations: it’s free to sign up so all groups, big and small, can
reach volunteers.
Do-it for potential volunteers: individuals register details through their
social media accounts or a separate account. Do-it takes some personal
details to match their availability, location, activities, and causes with the
best opportunities available.

How to use Do-it
Go to https://do-it.org/ and enter some basic information to create a Do-it
account. Or you can sign up via Facebook.
You’ll then receive a confirmation email to confirm your profile. Once that’s
done, log in to your Do-it account and select ‘Post a job’.

Creating an organisation
An organisation of any size, can list a ‘job’ or ‘volunteer role’ for free on the Do-it
website.
Any unit or level of guiding group can create their own profile for Do-it. There
is no national profile for Girlguiding.
Just follow the four simple steps below:
1. Name
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If your unit has your own charity number then enter it here. If you aren’t sure
about your charity number you can look it up on the Charity Commission website.
2. Description
Add a detailed description that excites potential volunteers about what we do and
encourages them to find out more. There is helpful information in the Girlguiding
volunteer role descriptions in the Volunteer roles in guiding section of the website
to help you fill out this section. Add details of what happens locally too.

3. Location
This tells the user where your organisation is based and not where the opportunity
takes place. If your group doesn’t have an address then you could use the address
of your County & Region office.
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4. Contact
This will not appear on listings so you don’t need to worry about putting your name
as the organisational contact. If you don’t have a Facebook, Twitter or Instagram
profiles then you could use the central Girlguiding social media accounts.

Once you’ve saved the basic information, you’ll be asked to ‘Save and view’
This is what you’ll see:
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Add an engaging cover image and a logo to make your group stand out for potential
volunteers. You can find these on the Online Print Centre.

Creating an opportunity
Make your opportunity stand out from the rest to attract volunteers to your group
rather than another organisation. Explain the benefits of volunteering and the
skills that your potential volunteer will gain. Be honest with them about what
existing skills and experience are required and about the time commitment.
Using volunteer role descriptions
Make sure you refer to Girlguiding’s volunteer role descriptions when you are
writing opportunities. You can find the role descriptions in the Volunteer roles in
guiding section of the website. There is a description for most roles in guiding with
detailed information about what we’re looking for in a volunteer and what they
can expect from us.
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Your creativity and local knowledge are also very important tools for writing a
great opportunity!

1. Name
The title of the opportunity is a maximum of 100 characters. Describe the role in
the title to help it stand out. Remember that not every potential volunteer will
know what role titles such as ‘Unit Leader’ mean.

2. About
Use this section to set out the expectations of the role. When you are clear about
these details then you are likely to get stronger applicants who are serious about
the role.
Description
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Try starting your description with a brief summary. Get examples of these from the
Volunteer roles in guiding section of the Girlguiding website, take something from
the volunteer role description itself – or get creative!
You can also use information on ‘What is the purpose of this role’ and ‘What will I
do in this role’ from the volunteer role description here.
What are you looking for?
A good place to start here is the ‘Am I right for the role?’ section of the volunteer
role description.

3. Detail
Outline practical considerations and requirements for the role. Try to include
important details everything under ‘Who can do this role?’ in the volunteer role
description here.
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4. Skills
Research shows that people see volunteering as a reciprocal activity and they
expect to gain skills and have positive experiences while they are supporting
others. So use this section to set your opportunity apart.
Include information from the ‘What will Girlguiding do for me?’ section of the
volunteer role description here.

5. Where
Remember if you are recruiting for the same role in different areas then you can
enter multiple locations for a single opportunity.
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6. When
Specify when the volunteering opportunity will take place and also any application
deadlines here.
Once you hit ‘Save and publish’ the opportunity goes live and will be
searchable to over 200,000+ volunteers!

Selecting and contacting volunteers
Posting your opportunity is only the beginning of your online recruitment
campaign. Read through Do-it’s guide to the recruitment selection and induction of
volunteers to plan your next steps.

Staying safe online
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Remember to keep your Do-it profile password safe.
Girlguiding’s ‘A Safe Cyberspace’ resource has useful guidance on protecting
yourself online and making sure your passwords are secure.
Follow Girlguiding guidance on data protection when you are handling
volunteer’s personal information.
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